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IP Telephony Contact Centers 

Company Profile 

Talk to us! 
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Brief Overview 

Technologically independent telecommunications 
integrator and software developer 

 

Start-up in 2002 
 

Headquarters in Hamburg 
 

Offices in Frankfurt, Stuttgart, and Munich 
 

Fast, competent, customer focused 
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References 
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Technology Partners 
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AVAYA Business Partner since 2002 
 

Coverage of the entire AVAYA portfolio: 
Communication Manager and Integral including all applications 

 

AVAYA test lab in Hamburg 

 

AVAYA Preferred Third Party Supplier (AVAYA software developer) 

 

AVAYA DevConnect Partner 

AVAYA Partnership 
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Design and implementation of VoIP networks 

Developing individual applications using 
technologies such as Microsoft .NET (C#), 
Java, VXML, Avaya SDKs 

Value added services for off the shelf 
products 

Integration of solutions and applications 

Fields of Competence: IP Telephony 

Quality assurance 

Analyses of existing networks in terms of 
their VoIP capabilities 

Stress testing of installed VoIP telephone 
systems and evaluation of voice quality 
(MOS, PESQ) 
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Easy access to calls, video, fax, mail, chat, SMS 

Team work on documents: Web conferences 

Major enhancements for your mobile devices 

One Number Service 

Efficient collaboration of distributed teams 

Presence Management ï Integration into Microsoft Office 
Communications Server and IBM Lotus Sametime 

Audio and video conferences 

PBX features for your cell phone or BlackBerry 

Field of Competence: Unified Communications 

Your business applications on mobile devices 



© 2010 IP Dynamics GmbH Seite 8 

Contact Centers IP Telephony Unified Communications 

Vast experience in the design of complex 
contact centers 

Professional Computer Telephony Integration: 
SAP, AS/400, Remedy, Siebel, etc. 

Automatization: voice portals, dialers 

Development of powerful contact center clients 
through Avaya SDKs and Voxtron SDKs 

Customized voice recording solutions 

Field of Competence: Contact Centers 

Better customer access through video agent: 
Adding video to your contact center 

Quality assurance through intelligent stress testing of 
contact centers, voice portals, and voice recorders 


